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Written by physicians skilled at coaching colleagues in physician-patient communication, this pocket guide
presents practical strategies for handling a wide variety of difficult patient interviews. Each chapter presents
a hypothetical scenario, describes effective communication techniques for each phase of the interaction, and
identifies pitfalls to avoid. The presentation includes examples of physician-patient dialogue, illustrations
showing body language, and key references.

This edition includes new chapters on caring for physician-patients, communicating with colleagues,
disclosing unexpected outcomes and medical errors, shared decision making and informed consent, and
teaching communication skills. Other new chapters describe clinical attitudes such as patience, curiosity, and
hope.
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From reader reviews:

James Alvarez:

The book Field Guide to the Difficult Patient Interview (Field Guide Series) make one feel enjoy for your
spare time. You should use to make your capable considerably more increase. Book can to become your best
friend when you getting tension or having big problem along with your subject. If you can make examining a
book Field Guide to the Difficult Patient Interview (Field Guide Series) to become your habit, you can get
more advantages, like add your capable, increase your knowledge about several or all subjects. It is possible
to know everything if you like available and read a publication Field Guide to the Difficult Patient Interview
(Field Guide Series). Kinds of book are a lot of. It means that, science reserve or encyclopedia or others. So ,
how do you think about this e-book?

Rhonda Hoffman:

Now a day people who Living in the era wherever everything reachable by connect with the internet and the
resources inside can be true or not call for people to be aware of each info they get. How individuals to be
smart in getting any information nowadays? Of course the reply is reading a book. Studying a book can help
people out of this uncertainty Information specifically this Field Guide to the Difficult Patient Interview
(Field Guide Series) book because book offers you rich facts and knowledge. Of course the info in this book
hundred per cent guarantees there is no doubt in it you probably know this.

Daniel Engle:

Reading a e-book can be one of a lot of activity that everyone in the world likes. Do you like reading book
and so. There are a lot of reasons why people love it. First reading a e-book will give you a lot of new
information. When you read a publication you will get new information since book is one of several ways to
share the information or perhaps their idea. Second, examining a book will make you more imaginative.
When you looking at a book especially fiction book the author will bring you to definitely imagine the story
how the personas do it anything. Third, you may share your knowledge to others. When you read this Field
Guide to the Difficult Patient Interview (Field Guide Series), you may tells your family, friends and soon
about yours guide. Your knowledge can inspire the others, make them reading a guide.

Margaret Burman:

Does one one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you find out the inside because don't ascertain book by its include may doesn't
work the following is difficult job because you are afraid that the inside maybe not seeing that fantastic as in
the outside appearance likes. Maybe you answer is usually Field Guide to the Difficult Patient Interview
(Field Guide Series) why because the fantastic cover that make you consider with regards to the content will
not disappoint anyone. The inside or content is actually fantastic as the outside or perhaps cover. Your
reading 6th sense will directly make suggestions to pick up this book.
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