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Many business leaders, when they begin to work overseas or interact professionally with teams abroad, are
surprised by how much they thought they knew about the other culture, but how little it counts for on the
ground. The reality is that communication is multi-dimensional, and simply knowing a foreign language
doesn't mean one automatically understands the culture that goes with it. Idiom, psychological factors and
cultural nuance all come into play. To grasp a culture, and communicate meaningfully to it, you need
familiarity with language, of course, but also with non-verbal communication, customs, perceived values,
and concepts of time and space.

Melissa Lamson, with years of experience in creating and nurturing high-performing global teams,
understands how "It's not enough to know the language!" In her book,  No Such Thing as Small Talk, she
focuses on Germany, a major business partner for the United States, and the country in which she has lived
and worked for over a decade.

Business leaders today expect to face cultural differences when they do business with, for example, China or
Brazil. But with a Western, industrialized country like Germany, one that displays a business etiquette and
work ethic similar to the United States, it is easy to overlook the differences simply because so much
appears, on the surface, to be the same. The differences are not in your face but subtle. And these small, yet
critical, differences are exactly what Melissa's book will help you identify, respect and bridge.

Melissa succinctly presents what she calls seven keys, or principles, to unlocking the German business mind.
Her principles, whether they relate to process, punctuality, discipline or email communication, are insightful,
personal and compelling. Not only does she clearly lay out the differences, but she also offers a cultural
perspective that is rich with personal narrative.

If you plan to be in any way professionally engaged with Germany--whether you wish to participate in trade
fairs, carry out negotiations with partners or colleagues, discuss schedules or terms with customers, or even
apply for a job in Germany--the appropriate cultural understanding, as this book describes, will create mutual
trust and will quite likely be the key to your business success.
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From reader reviews:

Louise Best:

Why? Because this No Such Thing as Small Talk: 7 Keys to Understanding German Business Culture is an
unordinary book that the inside of the publication waiting for you to snap the idea but latter it will zap you
with the secret this inside. Reading this book beside it was fantastic author who all write the book in such
awesome way makes the content inside of easier to understand, entertaining approach but still convey the
meaning entirely. So , it is good for you for not hesitating having this any more or you going to regret it. This
unique book will give you a lot of rewards than the other book possess such as help improving your talent
and your critical thinking technique. So , still want to delay having that book? If I ended up you I will go to
the book store hurriedly.

Graciela Johnson:

Do you really one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Try to pick one book that you find out the inside because don't judge book by its include may doesn't
work the following is difficult job because you are scared that the inside maybe not seeing that fantastic as in
the outside appearance likes. Maybe you answer is usually No Such Thing as Small Talk: 7 Keys to
Understanding German Business Culture why because the great cover that make you consider with regards to
the content will not disappoint you actually. The inside or content is actually fantastic as the outside as well
as cover. Your reading sixth sense will directly direct you to pick up this book.

Louise Graham:

This No Such Thing as Small Talk: 7 Keys to Understanding German Business Culture is great book for you
because the content and that is full of information for you who have always deal with world and still have to
make decision every minute. This particular book reveal it data accurately using great coordinate word or we
can claim no rambling sentences inside it. So if you are read this hurriedly you can have whole facts in it.
Doesn't mean it only gives you straight forward sentences but tricky core information with splendid
delivering sentences. Having No Such Thing as Small Talk: 7 Keys to Understanding German Business
Culture in your hand like keeping the world in your arm, info in it is not ridiculous 1. We can say that no
publication that offer you world throughout ten or fifteen small right but this guide already do that. So , this
really is good reading book. Hi Mr. and Mrs. busy do you still doubt that will?

Fay Harris:

The book untitled No Such Thing as Small Talk: 7 Keys to Understanding German Business Culture contain
a lot of information on it. The writer explains the woman idea with easy method. The language is very easy
to understand all the people, so do not worry, you can easy to read the item. The book was written by famous
author. The author brings you in the new time of literary works. It is easy to read this book because you can
keep reading your smart phone, or device, so you can read the book with anywhere and anytime. In a



situation you wish to purchase the e-book, you can wide open their official web-site and also order it. Have a
nice examine.
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